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Chapter 1/ Your Brand Affiliate Account

Chapter 1. Your Brand Affiliate Account

1 Becoming a Brand Affiliate

1.1 Applying to Become a Brand Affiliate

(a) Laws sometimes vary between each Authorized Market. You may be subject to additional or
different requirements that are specific to your Resident Market. By becoming a Brand Affiliate, you agree

to comply with all applicable laws'.

The only requirement to become a Brand Affiliate is to complete and sign the online Brand Affiliate

Agreement?.
You are not required to purchase any Products or materials to become a Brand Affiliate.

(b) For the mutual benefit of your business and that of the Company and its other Brand Affiliates,
when you submit the Brand Affiliate Agreement you agree to comply with these Policies and Procedures, which
are incorporated into the Brand Affiliate Agreement and part of your Contract. Unless otherwise expressly
indicated in one of the documents, the Brand Affiliate Agreement is a three-party agreement between you, Nu

Skin International Inc. (“NSI”), and the applicable Nu Skin Local.

(c) A Nu Skin Local is either operating in or providing support in an Authorized Market of Europe,
Middle-East and Africa ("EMEA”). These Authorized Countries in EMEA are the following:

' Brand Affiliates must ensure that they comply with all applicable laws in the countries in which they carry out Business Activities. The
following list is not exhaustive.

Austria: Under Austrian trade law (Section 339 Gewerbeordnung - “GewQ”), Nu Skin Brand Affiliates will need to acquire a trade permit.
Denmark: You agree not to make any unsolicited telephone calls or visits to prospect customers and only sell products from your
permanent place of business (your home). You may, however, conduct product demonstrations outside your permanent place of business
and distribute order forms, which the customer can forward to your permanent place of business.

France: According to the VDI status, the activity of the VDl is solely home selling and the VDI is imperatively submitted to the regulation
on canvassing, set forth in articles L.121-21 and following of the French Consumer Code. Such submission must be included in the French
“VDI” Brand Affiliate Agreement.

Italy: Law no. 173/05 provides that Direct Selling/MLM Activity shall be performed through special door-to-door home salespersons, the
so-called “Incaricati alle Vendite a Domicilio” (hereinafter, Incaricato/i). Incaricati are those who promote, directly or indirectly, the
collection of purchase orders, on behalf of the enterprise whose activity concerns direct selling (Art. 1lett. B Law no. 173/05). Incaricati are
allowed to carry out their activity only upon receipt, by Nu Skin, of the mandatory “ID Cards” (so-called “tesserini di riconoscimento”) which
must bear, inter alia, their pictures and be annually updated. Incaricati are required to show their “ID Cards” during the sale operations
conducted by them vis-a-vis with any consumer.

2 Russia & Ukraine: once the online signup process is finalized, a hardcopy of the Brand Affiliate Agreement must be returned to Nu Skin
Local to validly register the Brand Affiliate Account with Nu Skin.
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Austria, Belgium, Czech Republic, Denmark, Finland, France, Germany, Hungary, Iceland, Ireland, Israel, Italy,
Luxembourg, the Netherlands, Norway, Poland, Portugal, Romania, Russia, Slovakia, South Africa, Spain, Sweden,
Switzerland, Ukraine and the United Kingdom.

All other countries in EMEA are Unopened Countries. Unopened Countries are exclusively reserved to the

Company.

The Nu Skin Locals identified below oversee operations in the Authorized Countries listed after the name of the

Nu Skin Local:

Nu Skin Belgium N.V. - for Belgium, Luxembourg, Portugal, Switzerland;

Nu Skin France S.A.R.L. - for France (enquiries to Belgian office);

Nu Skin Czech Republic s.r.o. - for Czech Republic (enquiries to Hungarian office);
Nu Skin Germany GmbH - for Austria, Germany;

Nu Skin Eastern Europe Kft. - for Hungary;

Nu Skin Enterprises SRL - for Romania (enquiries to Hungarian office);

Nu Skin Islandi ehf. - for Iceland (enquiries to Danish office);

Nu Skin Israel Inc. - for Israel (enquiries to the Belgian office);

Nu Skin Italy SRL - for Italy and Spain (enquiries to Belgian office);

Nu Skin Netherlands B.V. - for the Netherlands (enquiries to Belgian office);

Nu Skin Norway A/S - for Norway (enquiries to the Danish office);

Nu Skin Enterprises Poland Sp. Z.0.0. - for Poland (enquiries to Hungarian office);
Nu Skin Enterprises RS LLC - for Russia;

Nu Skin Scandinavia A/S - for Denmark, Finland, Ireland, Sweden and the United Kingdom;
Nu Skin Slovakia s.r.o.- for Slovak Republic (enquiries to the Hungarian office);

Nu Skin Enterprises South Africa (Pty) Ltd - for South Africa;

Nu Skin Enterprises Ukraine - for Ukraine (enquiries to the Russian office).

If you need any help in submitting the Contract, please contact the office of your designated Nu Skin Local.
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1.2 One Individual per Brand Affiliate Account

Only one individual may apply for a Brand Affiliate Account and submit a Brand Affiliate Agreement to the
Company?. If the individual also wants to include a spouse or Co-habitant on the Brand Affiliate Agreement,
then the spouse or Co-habitant may also be included on the Brand Affiliate Agreement*. Except for the addition
of spouses or Co-habitants, if more than one Person wants to participate in a Brand Affiliate Account, then the

Persons must apply as a Business Entity as set forth in Section 1.10 of this Chapter 1.

1.3 Age Requirements

You must be at least 18 years old and possess the legal capacity to become a Brand Affiliate.

1.4 Intentionally left blank

1.5  Residency

Your Brand Affiliate Agreement must be filed and your Brand Affiliate Account maintained in the market where
you have your main residence and where you have a legal right to do the business. You must manage your
Business Activities in that same market. The Company reserves the right to transfer your Brand Affiliate
Account to the market where you should have filed you Brand Affiliate Agreement as per this Section, without
prejudice to any other remedy available under these Policies and Procedures. In addition, the Company reserves
the right to deny any request to transfer your Brand Affiliate Account if it determines these conditions would

not be met.

NSI may require proof that you are properly registered as an independent contractor in order to pay you

3 Russia and Ukraine: A “co-applicant” can also be added to the Brand Affiliate Account if the following conditions are met. “Co-applicant”
means:
a) an individual entrepreneur, who is authorized to act on the behalf of the Brand Affiliate in the relationships with Nu Skin
Enterprises RS LLC or Nu Skin Enterprises Ukraine, respectively, including but not limited to, ordering the Products, ordering
using the “Automatic Delivery Reward” program, paying for and receiving the ordered Products; or
b) a natural person, who is entitled to purchase the Products from the Nu Skin Local only for personal consumption and is not
connected with any Business Activity; or
c) a natural person, who is a citizen of Russia or Ukraine respectively, who is authorized to act on and on behalf of the Brand
Affiliate in the relationships with the Nu Skin Local, , including but not limited to, ordering the Products, ordering using the
“Automatic Delivery Reward” program, paying for and receiving the ordered Products.
* France: Only one VDI per account is allowed.
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Bonuses®. If you are unable to prove your residency or legal right to do business in the market where you have
filed your Brand Affiliate Agreement, the Company may declare your Brand Affiliate Agreement void from its
inception. You may only file to be a Brand Affiliate in an Authorized Market.

1.6 Former Brand Affiliates

If you have been a Brand Affiliate you may only apply to become a new Brand Affiliate under your original

Sponsor unless you meet the criteria in Section 3.3 of this Chapter 1 for signing up under a new Sponsor.

1.7 Spouses and Co-habitants

If the spouse or Co-habitant of a Brand Affiliate wants to become a Brand Affiliate, the spouse or Co-habitant
must be added to the Brand Affiliate Account previously formed by the other spouse or Co-habitant®. If the
spouse or Co-habitant of a former Brand Affiliate wants to become a Brand Affiliate, then the spouse or Co-
habitant must apply to become a Brand Affiliate under the Sponsor of the spouse’s or Co-habitant’s former
Brand Affiliate Account unless the applicable inactive period regarding Business Activity of the former Brand

Affiliate has lapsed as set forth in Section 3.3 of this Chapter 1.

> In some countries you must be registered as an independent contractor, entrepreneur or as business entity in order to receive Bonuses.
France: in order to receive Bonuses, you must provide your bank account details, your personal and individual social security number and
a readable copy of your carte vitale or a copy of your social security certificate. If you register as a Company or Independent, you must
provide your SIRET number, VAT number and a copy of your K-BIS (not older than 3 months).

Hungary: |n order to receive Bonuses, a Brand Affiliate needs to be registered as a Private Entrepreneur or company under Hungarian
Law.

Poland: A Power of Attorney authorizing Nu Skin to issue self-billing invoices on behalf of the Brand Affiliate is required for Bonuses
payout.

Romania: Brand Affiliates must sign-up as Private Entrepreneurs or companies in order to receive their Bonuses.

Russia: In order to receive Bonuses, according to Russian law, a Brand Affiliate needs to be registered as an Independent Entrepreneur or
Legal Entity. The Company requires ID of Entrepreneur License, TAX ID and bank deposit information of the Independent Entrepreneur
Account. The Company also requires providing references of the registration certificate of the sole proprietor, taxpayer registration
certificate, permits and information about bank account of the sole proprietor.

Slovakia: A Power of Attorney authorizing Nu Skin to issue self-billing invoices on behalf of the Brand Affiliate is required for Bonuses
payout.

Ukraine: In order to receive Bonuses, a Brand Affiliate needs to be registered as an Independent Entrepreneur (entity of simplified tax
system), with the right to carry out relevant activity, or to be registered as a legal entity. You must also receive all the permits to carry out
the activity specified in the Agreement. The Company requires providing references of the registration certificate of the sole proprietor,
taxpayer registration certificate, permits and information about bank account of the sole proprietor.

¢ France: Only one VDI per account is allowed.
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1.8 Acceptance of your Brand Affiliate Agreement

The Company reserves the right to reject any application for a Brand Affiliate Account at its own discretion,
which shall be based on objective grounds and not discriminatory. You become an approved Brand Affiliate upon
the acceptance and processing of your Brand Affiliate Agreement by the Company. In the event the Company
gets more than one Brand Affiliate Agreement from an applicant, the first Brand Affiliate Agreement received

at the Nu Skin Local office is the one that determines who your Sponsor is.

1.9  Tax Payer Identification Number

You may be required to provide the Company with your tax identification number or value added tax number
before you are eligible to receive a Bonus, or when otherwise required by the Company or by local law for tax
or other purposes’. This requirement may also apply to spouses and Co-habitants who sign the Brand Affiliate
Agreement. In the event you sign up using a Business Entity, you may also be required to provide the tax
identification number for the Business Entity and for each Participant in the Business Entity. The Company may
also place a sales order or Bonus hold on your account until you provide your tax identification number and

your tax identification number has been verified.

1.10  Business Entities

A Business Entity may apply to become a Brand Affiliate provided the Brand Affiliate Agreement is filed, and
the Brand Affiliate Account maintained, in the market where the Business Entity manages its Business
Activities®. The Business Entity must have the necessary business infrastructure to carry out such Business
Activities in that same market. The Company reserves the right to transfer your Brand Affiliate Account to the
market where it should have filed its Brand Affiliate Agreement as per this Section, without prejudice to any

other remedy available under these Policies and Procedures. In addition, the Company reserves the right to

7 A taxpayer identification number is not required for the following Authorized Countries: Austria, Belgium, Denmark, Finland, Germany,
Iceland, Luxembourg, Netherlands, Norway, Portugal, Switzerland, and United Kingdom.

France: The Company requires VDls to provide the social security and the SIRET numbers.

Hungary: The Company requires a Tax ID and PEN or the company registration number.

Russia: The Company requires ID of Entrepreneur License, TAX ID and bank deposit information of the Independent Entrepreneur
Account. The Company also requires providing references of the registration certificate of the sole proprietor, taxpayer registration
certificate, permits and information about bank account of the sole proprietor.

Sweden: In order to receive Bonuses, a Brand Affiliate will need to produce an F-tax certificate.

Ukraine: The Company requires providing references of the registration certificate of the sole proprietor, taxpayer registration certificate,
permits and information about bank account of the sole proprietor.

& ltaly: only individuals may apply to become Brand Affiliates.
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deny any request to transfer a Brand Affiliate Account to a market where it determines these conditions would

not be met.
The following other requirements also apply to Business Entities:

(a) The Primary Participant of the Business Entity must have his/her main residence and the legal right
to do business in the market where the Business Entity’s Brand Affiliate Agreement has been filed, and must be
able to provide proof of such. If the Business Entity is unable to provide this proof upon the Company’s request,
the Company may declare the Brand Affiliate Agreement void from its inception. You should be aware that
merely being listed as a member of a Business Entity does not necessarily grant you any legal right to do

business;

(b) Bonuses will be issued in the name of the Business Entity. The Company will not have any liability
to you if the Business Entity or any Participant in the Business Entity fails to allocate and pay any portion of the
Bonuses received by the Business Entity among the multiple Participants in the Business Entity, or for any

incorrect allocation and payment; and

(c) The Primary Participant shall be the only person authorized to legally represent this Entity with the
Company. The Company may rely and act on any information provided by the Primary Participant.

1.11  Changing to a Business Entity

If you want to change the form of your Brand Affiliate Account from an individual to a Business Entity or vice-
a-versa, you may do so at any time. This change is subject to any applicable legal requirements and may require
the completion and delivery of a Business Entity Form to the Company. The Company’s express consent is

necessary for the transfer of the Brand Affiliate Account.

112 Intentionally left blank

2 Personal Information

The Company is aware of and responsive to your concerns regarding how information about you is collected,
used and shared as a result of your becoming a Brand Affiliate. Nu Skin respects your privacy and is committed
to protecting the privacy of Brand Affiliates. By signing up the Brand Affiliate Agreement, you are aware that

your data will be processed by the Company in accordance with the terms and conditions set out in the Nu Skin
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Privacy Policy, as it may be modified from time to time’. By signing this Brand Affiliate Agreement you hereby
declare to be aware of the content of this Privacy Policy and accept to abide to its terms. The Privacy Policy may

be viewed on the Company’s web site at: www.nuskin.com.

3 Maintaining Your Brand Affiliate Account

3.1  Keeping your Brand Affiliate Agreement and Business Entity Form current

(@) As a Brand Affiliate, it is your duty to keep the information contained in your Brand Affiliate
Agreement or Business Entity Form current and accurate. You must immediately inform the Company of any
changes affecting the accuracy of information contained in these documents. The Company may terminate a
Brand Affiliate Account or declare a Brand Affiliate Agreement void from its inception if the Company
determines false or inaccurate information was provided. If you fail to immediately update your Brand Affiliate
Agreement or Business Entity Form, holds may be placed on your account or other disciplinary action may be

taken, including termination.

(b) You must submit an amended Business Entity Form to change your Brand Affiliate Account
information. An amended Business Entity Form must be signed by the Primary Participant of the Business
Entity, unless if it is submitted to change the Primary Participant, in which case the amended Business Entity
Form must be signed by all Participants. The Company may charge a fee for processing changes to the Business

Entity Form, which shall be communicated in advance. The Company may refuse to accept any amendments.

3.2 Adding a New Participant

You may not allow a Person to engage in any Business Activity for, or have a Beneficial Interest in, your Brand
Affiliate Account, unless your Brand Affiliate Account is a Business Entity and that Person has applied to
become a Participant and such application has been accepted by the Company. The Company may reject any
such application in its sole discretion, which shall be based on objective grounds and not discriminatory. If the

Company rejects the application, the Person may not participate in the Brand Affiliate Account.

3.3 Starting a Brand Affiliate Account under a New Sponsor

If you are a former Brand Affiliate, you may establish a new Brand Affiliate Account under a new Sponsor only

® Any amendment to the Privacy Policy will be published on the Nu Skin websites and will become applicable as of the date of publication.
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if you have not engaged in any Business Activity (whether for your Brand Affiliate Account or the Brand Affiliate

Account of another Person) for the indicated inactive period:

Account type during the 24 months preceding the most recent Business Activity | Inactive Period

If you ever achieved Brand Representative or higher 12 months

Brand Affiliate only 6 months

When the Company concludes that an inappropriate Sponsor change has occurred or has been solicited, the
second-in-time Brand Affiliate Account may be returned to and be merged with the first-in-time Brand Affiliate

Account and the Company may pursue other remedies listed in Chapter 6.

3.4  One Brand Affiliate Account per Individual

You are not allowed to have a Beneficial Interest in more than one Brand Affiliate Account except as follows:
(i) marriage or cohabitation of two Brand Affiliates who each had a Brand Affiliate Account prior to the marriage
or cohabitation, (ii) inheritance of a Brand Affiliate Account by an existing Brand Affiliate, or (iii) as otherwise

approved in writing by the Company.

3.5  Acquisition of Beneficial Interest in and Merger of Brand Affiliate Accounts

(a) Overview. Occasionally, a Brand Affiliate wishes to form a partnership with another existing Brand
Affiliate and merge the two Brand Affiliate Accounts or acquire a Beneficial Interest in a Brand Affiliate
Account. Except as provided in this Section 3.5, the formation of a partnership between Brand Affiliates, the
merger of Brand Affiliate Accounts, or the acquisition of a Beneficial Interest in a Brand Affiliate Account by a

Brand Affiliate who has engaged in any Business Activity, is prohibited.

(b) Acquisition of Beneficial Interest. Except for those circumstances that may be approved by the
Company in its sole discretion, which shall be based on objective grounds and not discriminatory, if you have
engaged in any Business Activity, you may not, at any time, acquire a Beneficial Interest in a pre-existing Brand
Affiliate Account under a different Sponsor (whether by purchase, merger, partnership, or otherwise) unless (i)
you have terminated your Brand Affiliate Account and had no Business Activity for the applicable inactive
period described in Section 3.3 of this Chapter 1, and (i) the Brand Affiliate Agreement for the Brand Affiliate
Account in which you want to acquire a Beneficial Interest was submitted to the Company after the applicable
inactive period for your Business Activity as described in (i) above. The prohibitions of this Subsection (b)

supersede the provisions of Subsection (c) of this Section 3.5.
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(c) Merger. The Company may, in its sole discretion, which shall be based on objective grounds and not
discriminatory, consider the approval of mergers of Brand Affiliate Accounts in the following limited cases: (a)
vertical mergers with (i) your immediate upline Sponsor, or (ii) a Brand Affiliate that is on your first level; (b)
horizontal mergers with another Brand Affiliate Account, provided that (i) only one of the Brand Affiliate
Accounts is a Brand Representative or above, and the other Brand Affiliate Account is not a “Qualifying Brand
Representative,” or Brand Representative (as defined in the Sales Performance Plan), and (ii) both Brand
Affiliate Accounts have the same upline Sponsor; and (c) any other merger as may be approved by the

Company in its sole discretion.

(d) Company Review and Additional Requirements. In any case involving the proposed formation of a
partnership, mergers, or acquisitions of a Beneficial Interest, the Company will, in its sole discretion, which shall
be based on objective grounds and not discriminatory, decide whether to approve a requested exception to these
Policies and Procedures. During its review the Company may impose additional requirements that it deems

necessary, including upline notifications and/or approvals.

4  Transferring and Terminating your Brand Affiliate Account

4.1  Transferring Brand Affiliate Accounts

Y ou may not transfer your Brand Affiliate Account or any rights therein, unless you have requested and received
the prior written consent of the Company, which will not be unreasonably withheld. The Company will not
consent to any proposed transfer if it determines that the proposed transfer is not substantive and is being done
to avoid the requirements of these Policies and Procedures. The Company will not recognize any assignment,
and the transferee will have no rights until the transfer has been approved by the Company. Any exceptions
and waivers the Company has made to the Contract for the benefit of a Brand Affiliate Account will terminate

upon the transfer unless otherwise provided in a written agreement by the Company.

4.2  Transfers Upon Death

(a) Individuals. Your Brand Affiliate Account qualifies as the collectivity of your valuable rights and
interests arising from the Contract, and as such, is inheritable subject to your national laws and requlations.
Therefore, upon your death, your Brand Affiliate Account may be passed on to your heirs, or other beneficiaries
whether by will, intestate succession, or otherwise. The transfer will be recognized by the Company when a
court order or proper legal document addressing the transfer to a qualified transferee is submitted to the

Company, provided however that such transferee meets all requirements contained in the Contract or in the
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relevant applicable laws. The Company encourages you to make appropriate arrangements in consultation with

a notary for the transfer of your Brand Affiliate Account.

(b) Participant in a Business Entity. If you are a Participant in a Business Entity, upon your death your
interest in the Brand Affiliate Account will be transferred according to the Business Entity’s legal documents
and applicable law governing the transfer, provided that all Persons of the transferee are qualified to hold an
interest in a Brand Affiliate Account under these Policies and Procedures. The transfer of your interest will be
recognized by the Company when a court order or proper legal documents addressing the transfer to a qualified

transferee are submitted to the Company.

(c) During any time that a Brand Affiliate Account may be temporarily without an owner, or a gap in
ownership occurs due to probate or other court procedures, the upline Blue Diamond Director or above will be
responsible for operating, as in the normal course of business, this Brand Affiliate Account. As payment for their
services, the upline Blue Diamond Director or above will be entitled to a service fee. This fee will be an amount

in Euros'® equal to 15 percent of the Brand Affiliate Account’s net Bonuses.

43 Divorce

In the event of a divorce (in case of spouses) or separation (in case of Co-habitants), the Company will neither
determine the division of nor divide a Brand Affiliate Account or a Team. Generally, the Company will not
divide Bonuses or other rewards. The Company may, however, in its sole discretion, on a case-by-case basis,

divide Bonuses on a simple, fixed-percentage basis, pursuant to a court order or the written consent of both

parties. IF THE COMPANY AGREES TO DIVIDE BONUSES ON A SIMPLE, FIXED PERCENTAGE
BASIS, THE PARTIES TO THE BRAND AFFILIATE ACCOUNT AGREE TO HOLD THE COMPANY
HARMLESS FROM ANY AND ALL LIABILITIES, LOSSES, COSTS, DAMAGES, JUDGMENTS, OR
EXPENSES, INCLUDING REASONABLE ATTORNEY’S FEES, RESULTING OR ARISING FROM,
DIRECTLY OR INDIRECTLY, ANY ACTS OR OMISSIONS BY COMPANY IN DIVIDING THE
BONUSES. The Company has the right to withhold Bonuses in the event of a dispute among spouses or
cohabitants regarding a Brand Affiliate Account. The Company may charge a fee to Brand Affiliates each

month as payment for its services in dividing Bonus payments.

1% Or an equivalent amount in the local currency.
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4.4 Right to Terminate

You may terminate your Brand Affiliate Account at any time and without incurring any costs or penalty due to

such termination. Please see Section 3.9 of Chapter 6 for more specific information.

Chapter 2. Operating Your Business

1 Business Ethics

1.1 Direct Selling Association Code of Ethics

The Company is a member of The European Direct Selling Association (SELDIA) and the World Federation
of Direct Selling Associations (WFDSA). Along with the ethical quidelines of this Section, you must comply
with the Code of Ethics issued by local and multi-national associations of SELDIA and WFDSA in your business

operations'. These Codes of Ethics can be found at www.seldia.eu, www.wfdsa.org and in Office.

" The local Direct Selling Association organisations that Nu Skin Local is currently a member of are:

- Nu Skin Belgium N.V. - is a member of the APVD, www.apvd.be

- Nu Skin Belgium N.V. is a member of the AVD, www.avd.lu

- Nu Skin Czech Republic s.r.o - is a member of the AOP, www.osobniprodej.cz

- Nu Skin Eastern Europe Kft. - is a member of the Hungarian Direct Selling Association, www.dsa.hu

- Nu Skin Enterprises Poland Sp.z.0.0 - is a member of the PSSB , http://pssb.pl/pssb/rules/index,kodeks-etyczny.html
- Nu Skin Enterprises South Africa (Pty) Ltd - is a member of the DSA of South Africa, www.dsasa.co.za
- Nu Skin France S AR.L. - is a member of the FVD, www.fvd.fr

- Nu Skin ltaly S.R.L. —is a member of Avedisco, www.avedisco.it

- Nu Skin ltaly S.R.L. - is a member of the Spanish AVD, www.avd.es

- Nu Skin Netherlands B.V - is a member of the VDV, www.directeverkoop.nl

- Nu Skin Norway A/S - is a member of the DF, www.direktesalgsforbundet.no

- Nu Skin Scandinavia A/S - is a member of the DSF, www.disafo.dk

- Nu Skin Scandinavia A/S - Ireland is a member of the Irish Direct Selling Association, www.dsai.ie

- Nu Skin Scandinavia A/S - Sweden is a member of the DF, https://directsellingsweden.se

- Nu Skin Scandinavia A/S - United Kingdom is a member of the DSA Ltd, www.dsa.uk.org

- Nu Skin Slovakia s.r.o - is a member of the Slovak DSA, www.zpp.sk

- Nu Skin Enterprises RS LLC is a member of Russian DSA, www.rdsa.ru/

- Nu Skin Enterprises Ukraine is a member of the Ukrainian DSA, www.udsa.org.ua

n
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1.2 Purpose of Your Business

The primary purpose of your business and the Company is to sell high quality Products to customers. As part
of this process you may sponsor other Brand Affiliates in the business to build your sales organization. However,
the recruitment of other Brand Affiliates is not your primary focus, but rather an integral part of your

fundamental obligation to sell Products and increase the sales of Products to customers by your Team.

1.3 General Ethics

Y ou must operate your Brand Affiliate Account in an ethical, professional, and courteous manner. This means,

among other things, the following:
You must comply with the Contract and with all applicable laws;
You must operate your Brand Affiliate Account honestly;

You should indicate to prospective customers and Brand Affiliates who you are, why you have

contacted them, and what Products you are selling;

You must not make false or misleading claims about potential earnings under the Sales Performance

Plan or about the benefits of using the Company’s Products;

You may not pressure any Brand Affiliates or prospective Brand Affiliates to operate in a financially
irresponsible way, including, but not limited to, pressuring them to buy more Products or Business
Support Materials and Services than they can reasonably use or sell, or to maintain specific inventory

requirements;

Y ou must not encourage or recommend that Brand Affiliates or prospective Brand Affiliates incur debt

in order to participate in the business;
Y ou must explain to your customers and your Team how to return Products or cancel an order;

You must not represent to prospective Brand Affiliates that they are required to purchase Products or
Product packages to become Brand Affiliates. Prospective Brand Affiliates must be informed that they
can sign up as customers or that they may purchase Products individually and not in Product packages.
In addition, you must not represent to prospective Brand Representatives that they are required to

purchase Product packages to become Brand Representatives.
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1.4 Non-Disparagement

Y ou must not make any misleading, unfair, inaccurate, or disparaging comparisons, claims, representations, or

statements about:
the Company;
its Products, or commercial activities;
other Persons;
other companies (including competitors); or

other companies’ products, services, or commercial activities.

15 Harassment

You must operate your Brand Affiliate Account in a manner that is free of harassment, intimidation, threats,
and abuse. Harassment of any kind will not be tolerated, including, but not limited to, race, religion, physical
and verbal abuse, or soliciting, encouraging, or consummating any inappropriate or unwelcome written, verbal,
electronic or physical relationships, sexual advances, requests for sexual favors, or other physical, verbal, or visual

behavior of a sexual nature, with another Brand Affiliate, Company employee or customer.

1.6 No Contact of Vendors or Scientific Advisory Board Members

You may not contact, either directly or indirectly, for professional reasons nor for any reasons related to your
Brand Affiliate Account, the Company’s vendors, suppliers, scientific advisory board members, basic research
partners, universities, or any other advisors or consultants of the Company without the prior written consent of

the Company.

1.7 Maintaining the Company’s Reputation

You will not act in any way, including your actions outside the scope of your Brand Affiliate Account, which
could be considered detrimental to the business or reputation of the Company or its Brand Affiliates. The
Company has the right to, in its sole discretion, which shall be based on objective grounds and not discriminatory,

determine what actions may be considered detrimental and take action against you according to Chapter 6.
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1.8  Records Review

As a condition to participating as a Brand Affiliate, you grant the Company the right to review any records
related to your Brand Affiliate Account in order to investigate whether you have been operating your Brand
Affiliate Account in compliance with these Policies and Procedures. The Company may request to review your
Brand Affiliate Account records at any time and for any reason. You must comply with any request to review
your Brand Affiliate Account records by promptly and completely making your true records or an accurate copy
of your records available for review by the Company. Under no circumstances, the Company will request to see

the retail sales price.

2  Compliance with Laws

When you operate Your Brand Affiliate Account, You must comply with these Policies and Procedures and
with all applicable laws and requlations, including but not limited to laws related to consumer protection laws,
consumer privacy, data protection, anti-spam requlations. You bear full responsibility for ensuring that you
comply with all applicable laws and you will be liable to the Company in the event the Company incurs any
liability as a result of your non-compliance. You are encouraged to consult with your own legal counsel regarding

your compliance with these laws and regulations.

2.1 Anti-Corruption

You must comply with all local anti-corruption laws, including the United States Foreign Corrupt Practices Act
(“FCPA”"), in the countries in which the Company does business. The FCPA requires that you never directly or
indirectly (i.e. through an agent) make a payment or gift with the purpose of influencing the acts or decisions
of foreign officials. There are some limited exceptions to this rule. Because the rules and exceptions relating to
anti-corruption are complex, you should consult with your own legal counsel regarding questions relating to
compliance with the FCPA or any other local anti-corruption laws. For additional information please refer to
the Company’s Anti-Corruption Policy in the Corporate Governance section of the Investors link on the Nu

Skin Enterprises, Inc. website at nuskinenterprises.com.

2.2 Privacy and Data Protection

You must comply with all applicable local privacy and data protection laws, including EU Regulation 2016/679
(General Data Protection Regulation - GDPR).
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In particular, You shall:

a. Implement appropriate technical, physical, and organizational security measures to reasonably
ensure the confidentiality, integrity, and availability of Information You process pursuant to the
Brand Affiliate Agreement;

b. Not transfer Information outside of the Authorized Countries;

c. Not transfer Information to another organization, with the exception of Nu Skin’s affiliates and
subsidiaries, without Nu Skin’s prior documented approval;

d. Only use processors and/or subprocessors if those have made security and confidentiality
guarantees consistent with this Section;

e. Make available to Nu Skin all information necessary to demonstrate compliance with Your
obligations under this Section; and

f. Notify Nu Skin when any law or legal requirement prevents You from fulfilling Your obligations

under this Section.

Because the rules relating to privacy and data protection are complex, you should consult with your own legal
counsel regarding questions relating to compliance with the GDPR or any other local privacy and data

protection laws.

3  Independent Contractor

3.1  Brand Affiliates are Independent Contractors

You are an independent contractor. You are not an agent, employee, officer, partner, member, or joint-venturer
with the Company, and you may not represent yourself as such. You are self-employed without authority to
bind the Company or incur liabilities on its behalf; you may work in the manner and at the time of your choosing,
except as stated in this Agreement. The Company may require proof that you are properly registered as an

independent contractor in order to pay you Bonuses. You agree that as an independent contractor, you:

Are responsible for your own business decisions and must determine in your sole discretion, when you

will work and the number of hours you will work;
Will be paid Bonuses based on sales of Products and not the number of hours you work;
Are subject to entrepreneurial risk and responsible for all losses that you incur as a Brand Affiliate;

Must pay your own license fees and any insurance premiums, and if required, obtain an employment

identification number;
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Are responsible for all costs of your business including, but not limited to, travel, entertainment, office,
clerical, legal, equipment, accounting, taxes, value added taxes, insurance, and general expenses without

advances, reimbursement, or guarantee from the Company; and

Will not be treated as an employee for tax purposes.

3.2  Taxes

Payment of any self-employment taxes or any other taxes related to your business is market specific. You are
responsible for your own obligations, which may involve registration and payment of local taxes as required by
law. In particular, Business Entities shall at all times comply with applicable tax rules outside their Resident
Market to the extent they have a permanent establishment outside such Resident Market to which part of the
Business Entities’ income is to be allocated. The Company will be responsible for withholding taxes on Bonuses
as well as annual reporting of Bonuses if required by law. You agree to indemnify and hold the Company, its
affiliates and subsidiaries, directors, employees, harmless from any claim or demand, including reasonable

attorneys’ fees, made by any third party due to or arising out of your breach of this Section 3.2.

3.3 No Authority to Act on Behalf of Company
You have no authority to act on behalf of the Company. This includes, but is not limited to, any attempt to:

1 register or reserve Company names, trademarks, trade names, including any combination or derivative

thereof, or Products;
1 register URLs using the Company names, trademarks or trade names;
{1 register or secure approval for Products or business practices; or
{1 establish business or governmental contacts of any kind on the Company’s behalf.

You must indemnify the Company for all costs and attorneys’ fees incurred by the Company for any remedial
action needed to exonerate the Company in the event that you improperly act on behalf of the Company. You
must immediately assign to the Company any registration of Company names, trademarks, trade names,
Products, or URLs registered or reserved in violation of this Section without the Company’s reimbursement of

any costs you incurred.
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3.4  Designation as Employer Prohibited

You may not identify the Company as your employer™. This includes, but is not limited to, loan applications,
government forms, employment verification requests, applications for unemployment compensation or any

other official or unofficial form or document.

4 Ordering Products or Services

4.1  Ordering

You may order Products directly from the Company or its Product centers. There is no minimum order;

however, shipping and handling costs may vary depending on the amount of Products ordered.

4.2  Transfer of Title

Title to and risk of loss for any Products you order transfers to you when the Products are delivered to you.

43 Inventory and the 80 Percent Rule

As a Brand Affiliate you have no specific inventory requirements. You must use your own judgment in
determining inventory needs based upon reasonably projected use (for demonstrations and personal use) and
retail sales (in countries in which retail sales are permitted™). You are prohibited from ordering more than a
reasonable amount of inventory. By placing an order, you certify that you have sold or consumed at least 80

percent of your total inventory from previous orders.

4.4  Methods of Ordering

The Company does not accept orders on credit. Orders will not be shipped until they are paid in full. Payment
must be made by check, credit card, wire transfer, cash, direct debit or such other method as may be accepted

by the Company.

"2 France: some limited exceptions may apply with respect to social security obligations. Contact your Nu Skin Local for more details.
Please see Section 4.11 of Chapter 2 for more details.
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4.5 Issuing Credits

A Company credit may be issued in instances of overpayment, Product exchanges, or in other circumstances
when an order cannot be completely filled. Sales Volume and Commissionable Sales Value are credited when

the Company credit is used.

4.6  Pricing Changes

The Company will give you 30 days’ notice prior to changing the prices of the Products or Services'. No notice

will be given for price changes resulting from a modification of the VAT rate applicable.
4.7  Submitting Orders in the Name of Another Brand Affiliate

You are prohibited from submitting orders in the name of another Brand Affiliate without the other Brand

Affiliate’s prior written approval. You must provide a copy of written approvals to the Company upon request.

4.8 Payments without Sufficient Funds

If any check is returned for insufficient funds or if any credit card payment is reversed, you must immediately
make payment to the Company for the full amount of the returned check or reversed credit card payment. If

you fail to promptly make such payment you are in breach of the Contract.

4.9  Use of another Individual's Credit Card

You may not use another individual's credit card to order Products or the Company’s Business Support
Materials and Services without the individual’s prior written approval. You must provide a copy of written

approval and identification document of that individual to the Company upon request.

410 Automatic Delivery Rewards Program

The Automatic Delivery Rewards Program (“ADR Program”) is an optional program available in some
Authorized Countries. The ADR Program allows you to place a standing order with the Company that will be

conveniently shipped to you on a monthly basis. Payment for the order will depend on what payment options

™ Notice will be sent to you by email and be placed on the Nu Skin websites. For Russia and Ukraine: the changes will be considered to
be accepted by you from the date they have been made effective.
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are available in your Resident Market, and if available, on a recurring monthly basis. The terms and conditions
of the ADR Program are found on the Automatic Delivery Rewards agreement and the Company’s website.
The Company may terminate (i) the ADR Program at any time and for any reason, and (i) your right to
participate in the ADR Program as described in the terms and conditions of the ADR Program. You may cancel
your monthly ADR Program order with written notice as described in the terms and conditions of the ADR

Program.
411 Retailing of Products

(a) Authorized Countries in the European Economic Area and Switzerland. If your Resident Market is
part of the European Economic Area or is Switzerland (Collectively the “EEA”), and you wish to sell Products in
the EEA, then, subject to Section 6.2 of this Chapter 2, you may sell them provided this is permitted under local
laws™.Products sold in EEA must comply with all local applicable laws (including, but not limited to, regulatory

requirements for the sale of the Products in any Authorized Market).

You may not, for any reason, directly or indirectly, import any Product or Business Support Materials into any
Unopened Market or Non-Resident Market except as permitted by this Subsection. You should contact the

Company for more information regarding purchase and retailing obligations.

(b) Authorized Countries other than the EEA. If your Resident Market is not part of the EEA, you may
only resell Products in your Resident Market, provided this is permitted under local laws™. The Products you
resell must also be purchased from the Company in your Resident Market, and you may not resell Products in
your Resident Market that you acquire from the Company in a Non-Resident Market. You may not, for any

reason, directly or indirectly, import any Product or Business Support Materials into any Unopened Market or

Non-Resident Market.

(c) When you execute your Brand Affiliate Agreement, you are granted the right to purchase Products
in a Non-Resident Market. Unless you satisfy the conditions of Subsection 4.11 (a) herein, you may only

> Austria: According to the Austrian regulation “Gewerbeordnung (GewQ) § 57 Abs. 1: Aufsuchen von Privatpersonen” re-selling food
supplements is prohibited in Austria. Food supplements purchased from Nu Skin Local are for personal use only.

France: “VDI Mandataires” are not allowed to sell directly to retail customers.

Hungary: In order to make retail sales, the Brand Affiliate must obtain the relevant qualification required by Decree 21/2010 (V.14) of the
Minister of Economy and National Development regarding qualifications required for the exercise of certain industrial and trade activities.
Retail sales activity must be notified to the Hungarian Trade Licensing Office.

Italy: Incaricati may only promote, directly or indirectly, the collection of purchase orders at the domicile of end consumers, on behalf of
the Company. As a Sales Representative (incaricato), you may only purchase Products to satisfy personal needs and those of people living
in your household; you must pass on purchase orders received from customers to Nu Skin.

' Israel: Brand Affiliates are not allowed to retail Products unless they have registered as a company.

Russia and Ukraine: Brand Affiliates may not-resell any food supplements. Food supplements purchased from Nu Skin Local are for
personal use only.
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purchase Products in a Non-Resident Market for personal use or to demonstrate the Products for potential new

Brand Affiliates. This rule is also applicable for EEA residents in countries outside EEA. You cannot resell

Products in a Non-Resident Market. You may be subject to additional requirements for a specific market.

5.1

Product Refunds and Exchanges
Refund Policy

(a) The Company will provide refunds on Product purchases as follows:

(i) For Products and Business Support Materials purchased directly from the Company, other
than Personalized Advertising Material, if you cancel the order within 1 month after the date of delivery,
the Company will provide you with a 100% refund of the purchase price, including any prepaid VAT or
other tax, provided they are returned in a commercially resalable condition. If you cancel your order
within the first 14 days after the date of delivery, then the refund will also include a refund of the shipping
(less the supplementary costs for express delivery); otherwise this refund does not include freight and
shipping costs. In any instance, you will have to bear the direct cost of returning the Products to the
Company. Bonuses and any other benefits related to the purchase will also be deducted. Products and
Business Support Materials must be returned to the Company no later than 14 days from the date on

which you inform the Company of your decision to cancel the order (partially or entirely).

(i) Unless otherwise required by applicable law, the Company will provide you with a 90%
refund of the purchase price, plus applicable, prepaid taxes', less freight and applicable Bonuses and
other benefits relating to that purchase, on unopened and resalable Products and Business Support
Material sold by the Company (except for Personalized Advertising Material) if the order is cancelled
within 1 year after the purchase date. You may only return the Products or Business Support Material
you personally purchased from the Company. The Company does not refund the original shipping

costs on Products that you return.

(i) Products sold as part of a Business Kit may be returned separately, provided they are
returned in a commercially resalable condition. Products will be refunded at the appropriate discounted
price. Unless specific conditions apply, all other Products which are part of a kit, package, system or

collection may not be returned separately.

(iv) In order for the Company to correctly back out the applicable Bonuses on returned

Products, you must keep the sales order number from the invoice. You must provide the sales order

7 Guadeloupe and Martinique: Except taxes related to the “octroi de mer” and maritime taxes.
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number to the Company at the time you request a refund. The form of the refund will be based on local
payment procedures and the original form of payment such as a bank transfer or a credit card charge.
Instead of a refund and if permitted by law, the Company may choose other alternatives such as a
Product credit. The return of Products may affect your eligibility to receive Bonuses and your pin level,
and if Bonuses have already been paid on the returned Products, then the Company will recoup your

Bonuses as set forth below in Section 7.9 of this Chapter 2.

(v) The Company does not provide refunds for Business Support Materials and Services
purchased from another Brand Affiliate. You must seek a refund directly from the Brand Affiliate who

sold you such Business Support Materials and Services.

(b) Subscription Services. Generally, subscription services that are billed on a month-to-month basis

may be cancelled at any time unless the terms of the contract provide otherwise. Sul || [ GTcNNGNGN
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